
CAPABILITIES 
STATEMENT 
TRANSFORMING WORKFORCE AND SUPPLY 
CHAIN MANAGEMENT THROUGH INNOVATION, 
INTELLIGENCE, AND GLOBAL EXPERTISE

AgileOne is a global workforce solutions partner 
that helps organizations optimize, govern, and scale 
their extended workforce through integrated service 
delivery, advanced technology, workforce intelligence, 
and global expertise. Operating through a vendor-
neutral model, AgileOne helps organizations gain 
greater visibility, governance, compliance, and 
control across their extended workforce. Through 
a combination of workforce expertise, advanced 
technology, workforce intelligence, and global delivery 
capabilities, we enable clients to optimize spend, 
reduce risk, improve talent outcomes, and create 
more agile workforce programs.

GLOBAL WORKFORCE SOLUTIONS
Managed Service Provider (MSP)
•	 Global contingent workforce management
•	 Supplier performance optimization
•	 Workforce governance and compliance
•	 Independent contractor oversight
•	 Workforce analytics and reporting

Services Procurement
•	 Services spend visibility and financial controls
•	 Supplier accountability, onboarding, and 

performance management
•	 Statement of Work (SOW) management
•	 Project and milestone oversight

Global Workforce Engagement
•	 Payrolling services
•	 Employer of Record (EOR)
•	 Agent of Record (AOR)
•	 Referred talent engagement
•	 Global workforce expansion support

Talent Acquisition Solutions
•	 Recruitment Process Outsourcing (RPO)
•	 Direct sourcing and talent communities
•	 Candidate engagement and redeployment
•	 Workforce planning and talent intelligence

TECHNOLOGY, ANALYTICS, AND INNOVATION
AccelerationVMS™
AgileOne’s proprietary Vendor Management 
System provides centralized workforce visibility, 
process automation, supplier management, services 
procurement, compliance controls, and real-time 
reporting across all workforce categories.
Aria Orchestration
Our agentic AI platform automates and orchestrates 
workforce processes through intelligent workflows, 
automation, decision support, and human-in-the-loop 
governance.
Workforce Intelligence & Analytics
Advanced analytics, labor market intelligence, 
benchmarking, predictive insights, and executive 
reporting empower data-driven workforce decisions 
and continuous improvement.

THE AGILEONE DIFFERENCE
•	 25+ years of workforce management expertise
•	 Vendor-neutral operating model
•	 Global delivery capabilities across North America, 

EMEA, APAC, and LATAM
•	 Workforce governance, compliance, and risk 

mitigation expertise
•	 Proprietary technology and intelligent automation
•	 Data-driven workforce intelligence and analytics
•	 Certified diversity supplier and global sustainability 

commitment

CERTIFICATIONS AND RECOGNITIONS
•	 ISO 9001 Certified
•	 SOC 1 Type II and SOC 2 Type II Certified
•	 Certified Women’s Business Enterprise (WBE)
•	 Certified Minority Business Enterprise (MBE)
•	 EcoVadis Sustainability Rating
•	 United Nations Global Compact Signatory

Worldwide Headquarters:
1999 W. 190th St. Torrance, CA 90504

AgileOne Global Markets: North America, United 
Kingdom, EMEA, Asia Pacific, Latin America

Agile-One.com info@agile1.com


